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Statement of the Problem: In Belgium patients are free to choose their general practitioner. Moreover, this free choice remains 
a�er the transition to a residential care facility. Consequently, sta�s have to corroborate with several physicians each having their 
procedures and habits. Since residential care facilities. Almost two third of 172 studied facilities indicate to deal with 11 to 30 general 
practitioners. �e latter indicated the visit and care for older people in these facilities was not a priority, indicating a need for easy and 
accessible communication with the sta�. �e aim of this study was to obtain insight in the cooperation between nurses and general 
practitioners in residential care facilities.

Methodology & Theoretical Orientation: Since few researches were available on the topic and we focused on the perceptions of the 
respondent, a phenomenological design with a descriptive approach was developed. Using a semi-structured interview six head nurses 
and eight general practitioners in a non-metropolitan region in Flanders, Belgium, were included. �e interviews were recorded and 
transcribed. Relevant data were coded leads to themes answering to the research questions.

Findings: Respondents indicated the collaboration being agreeable, but indicated bottle necks. �e poor availability of the general 
practitioners, where nurses preferred standardized visits, in�uenced the continuity of care and caused gaps in the information process. 
Physicians and nurses pointed at the need to be fully informed at all times.

Conclusion & Significance: Both parties have an equal assignment and responsibility in the care for older people in a residential care 
facility. To improve quality of care in this speci�c situation, the implementation of a tailored patient �le system is highly recommended.
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