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sample size required to reach saturation that use in-depth interviews. 
Sample of 30 individual was used for in-depth interview and four FGD 
each FGD having 8 members from key informants (health extension 
workers, health development army leaders, women who gave birth and 
husbands) was used.

Data collection

Both FGDs and IDIs were conducted by Principal investigators. One 
principal investigator was facilitated/conducted the FGD/ interview, 
while the second one record the session using a digital voice recorder 
and the third investigator took notes at the time.

It was conducted in the local language, Gamogna and Amharic. To 
ensure privacy and confidentiality, each FGD and IDI was conducted in 
a quiet place and private place for in-depth interview.

Before each FGD and interview, oral consent was obtained from 
participants by requesting them to read/listen and sign the consent 
form, which was translated into Gamogna and Amharic. Then the 
principal investigators read short demographic questioner form and fill 
it before FGD and IDI.

The recruitment for FGDs was completely based on voluntary and 
that participant’ answers were treated confidentially and anonymously.

Interview guide translated into Gamogna and Amharic, was used 
for both FGDs and IDIs. IDI participants were mainly asked to share 
their experiences regarding the research question.

Each FGD was conducted in a quiet place in each village and lasted 
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rights regarding birth spacing, number of children and the like. Health 
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to maternity care service use. The “barriers” identified are especially 
useful in clarifying why reducing maternal death in Ethiopia presents 
serious challenges for the government [20].

The study come up with knowledge gaps as one factor that impedes 
pregnant women to use antenatal care service, delivery. This finding 
coincides with studies conducted in a far region, South Asia and SSA 
indicated that utilization of maternal health services is extremely 
affected by lack of awareness [21,22].

People believe that pregnancy is ‘’normal process’’ no medical 
intervention needed and that women should not expose their 
pregnancy outside of their family until her belly grow up [23-25]. Some 
other people understand that a facility delivery is safer for the mother 
and baby, but others believe that a normal birth takes place at home and 
women should be proud of it.

The study explained that barriers to improved maternal care service 
especially regarding to financial issue women’s health often given low 
priority.

In this study one of a barrier that hinders the use of maternal 
health care service was health service provision. Although the need 
for pregnant women to use maternal health service was appreciated, 
participants indicated that it is also important that the health workers 
treat them with respect and preserve their dignity. Many participants 
bemoaned the behavior portrayed by some health workers who shout 
and insult while giving service. The more patients are mistreated, the 
more they become dissatisfied and the more they tend to shun away 
from its utilization. This study agrees with a study cited by World Health 
Organization (WHO), which established that one reason for low ANC 
utilization was rude health staff [8].

The study identified long d18 (y)8 (e)-5w 1.57 (n)4 (e)-5 ce (o im)19ac5 [8].
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