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becomes a key priority. Health literacy is a possible risk factor of ill-
health, leading to attempts to mitigate low health literacy; but it is also 
an asset to be developed [9], aiming to enhance individuals’ sense of 
control over their own health and their health decision-making. �is 
suggests a need to adopt a ‘whole-person’ conception and model of 
(ill-) health and well-being, centred on enhancing people’s awareness 
of their own body, life-style (including diet and exercise) and self-
resiliency within the context of individuals’ socio-economic-political 
and cultural life-worlds [10]. Health literacy interventions centre on 
individuals within their own life-worlds and will lead onto a wider 
impact on population health. �e initiative of ‘health-promoting 
schools’ provides one apt example. As [11] Macnab outlines, a ‘whole-
school’ approach is proposed with a view to provide school children 
with increased awareness and knowledge to help them improve their 
own health and well-being, encourage them to adopt a healthy lifestyle 
and carry this knowledge into their own lives and onto their parents 
and throughout their lives. As Freedman et al. [12] argue, creating a 
population ‘that is public health literate’ and developing individuals’ 
critical health literacy [13] needs to be a major priority, and thus a 
major ‘upstream-targeted’ strategy.

Against this background, the discussion paper explores the 
potential of Complementary and Alternative Medicine (CAM) as 
an innovative practice to enhance health and well-being. It begins 
by providing an overview of CAM’s core values and principles and 
evidence on its prevalence, and thus user popularity. Following 
elaboration of the importance of choice of outcome measures and 
model validity in evaluating any CAM modality, attention turns to 
present some research evidence on the potential value of CAM, with 
particular focus on �ndings from research studies used as case studies, 
one of traditional acupuncture and another of shiatsu. In so doing, the 
paper argues for the potential contribution that CAM modalities can 
play in promoting health and well-being and enhancing critical health 
literacy in integrative healthcare provision.

Materials and Methods
A number of di�erent sources informed this paper. Firstly, it 

draws on the work of eminent scholars in the �eld of CAM to draw out 
insights into its de�nition and core values. Secondly, selective research 
studies of the prevalence of CAM are used, drawing in particular on 
the most recent systematic review [14]. �e review was undertaken by 
members of the European research network for complementary and 
alternative medicine, CAM brella (http://CAMbrella.eu), established 
under the European Union’s Seventh Framework Programme. �e 
group comprised 16 partner institutions from 1utner ihropean reseaiused0.0e>>B-eo th
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mention or suggest exploring other treatment options such as CAM to 
their patients [37]. �is co-exists with a hesitancy or avoidance by their 
patients to tell the medical practitioner either about their use of CAM 
or to ask about its possible bene�ts in treating the illness.

CAM as innovative healthcare practice

What then is the potential for complementary and/or alternative 
ways to treat and address ill-health and support and sustain health and 
healing? CAM practitioners are quite explicity about the potential that 
they see, as is evident from ways that they promote their particular 
modality and associated treatments. �ese talk in terms of their 
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