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Introduction

Healthcare quality improvement has long been a priority for
healthcare systems worldwide, driven by the need to enhance patient
outcomes, optimize service delivery, and ensure the ?icient use
of resources. Traditionally, & orts to improve healthcare quality
have focused on medical, technical, and operational strategies [1].
However, an emerging body of research highlights the signi cant
role that psychological principles and practices play in these & orts.
Psychologists, with their expertise in human behavior, cognition, and
emotion, @ er valuable insights and interventions that can complement
and enhance traditional quality improvement strategies [2]-p e role
of psychology in healthcare extends beyond the treatment of mental
health conditions; it encompasses a broad range of applications that
directly impact patient care and the functioning of healthcare teams.
Psychological interventions, such as cognitive-behavioral therapy,
motivational interviewing, and stress management techniques, have
been shown to improve patient engagement, adherence to treatment
plans, and overall satisfaction with care [3]. Furthermore, psychologists
contribute to the well-being of healthcare providers by addressing
burnout, improving team communication, and fostering a positive
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Conclusion

Psychologists and psychological practices play an essential role
in enhancing healthcare quality-p eir contributions extend beyond
traditional mental health services, influencing various aspects of
patient care and healthcare delivery:;p e integration of psychological
expertise in quality improvement initiatives is not just bene cial but
necessary for achieving comprehensive, patient-centered healthcare.
Future & orts should focus on expanding the role of psychology in
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