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▪ Being able to proactively problem-solve, diffuse situations and recognise concerns developing with visitors and guests,

offering solutions and escalating/referring when appropriate. 

▪ Balancing academic and student ambassador duties through good time management 1 >>f
9.96 0 0 9.hgffective

communication/liaison with the student ambassador supervisor. 

Additional Information 
NB: The post holder must at all times carry out their responsibilities with due regard to the University’s Dignity, Diversity and Equality 

Policy Statement. 

The purpose of the job description is to indicate the general level of responsibility and location of the position.  The duties may v1 >>fry from 

time to time without changing their general character or level of responsibility. 

All employees have an obligation to be aware of the University’s Environmental Policy, Carbon Management Plan and associated 

documents, and to ensure that they carry out their day-to-day activities in an environmentally responsible manner. 
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Person Specification Post / Job Title: Student Ambassador (M&C) Post No: School / Service:  SELECTION CRITERIA Essential / Desirable Knowledge (including experience & qualifications) Current student at Bournemouth University E Good (A*-C/ 9-4) GCSE qualifications in all core subjects (Maths, English and Science) or equivalent E A reasonable working knowledge of Bournemouth University’s faculties and campuses, and willingness to learn more about the campus and university structure E A sound understanding of the UK Education system E Confident knowledge of the tools to support application and entry to University including student finance, UCAS and accommodation application systems. D Experience in working with children and young people (ages 11-19) D Experience of providing support & information to a range of audiences D Experience working with children, young people and/or vulnerable adults D 

Gillian Bunting
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